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SOFITEL PHNOM PENH PHOKEETHRA CORPORATE SOCIAL
RESPONSIBILITY

At Sofitel Phnom Penh Phokeethra, we are passionate abour caring for our communiry. This means that we are constantly looking at how we

can involve our gueses, Hotel Heartists, and Business Partners in proactive activities which have long-term positive impacts on Cambodia.

We are proud to be involved in education projects, healch activisies and cultural iniciasives.

OUR ACHIEVEMENTS AS OF 2023
SUPPORTING COMMUNITIES
~ Asa part of the Soap For Hope programme, a total of 55 kg of repurposed soap was donared o ISF Cambodia, to help suppore their

mission of increasing access to resources for underprivileged children and communities. This donation will allow over 300 familics o reccive

clean soap for usc.

OUR ACHIEVEMENTS AS OF 2022
SUPPORTING COMMUNITIES

= We reccived a Letrer of Appreciation from Friends-Incernational Cambodia for our recent donation to Heartist’s Appearance Day.

~ We were delighred to sign a Memorandum of Understanding berween Sofitel Phnom Penh Phokeethra and Ministry of Labour. The
purposc of the MoU is to collaboratc in implementing a supportive programme for vocational training and provide job opportunitics

especially for disabled people by organizing Carcer Opporcunisy Sessions, counselling relaced to che hospitality induscry.

~ On 9th October 2022, we hosted a remarkable Charity Concert with Musica Felice in Sofitel Phnom Penh Phokecthra’s Grand Ballroom.
Over 800 tickers were sold and $9,500 was raised co support 2 insticutions Princess Buppha Devi Royal Baller Dance School and Yamada
School of Art.

Sofitel Phrom Penh Phokecthra has signed a Mcmorandum of Understanding (MoU) with BELTET International University. This
Memorandum of Understanding (MoU) aims ro train human resources in the hospitality sector by providing workshops, practical training,

internships and job opporrunirics for students .




— In parenership with a local supplicr, we are pleased to be part of their social and environmenteal project. Every empty glass-jar, are given

back and recycled whilst offering you a delicious souveni.

— A toral of 15 table clothes is donated to PSE - Pour un Sourire d'Enfant School for them to make table sers. Wich this kind donation, PSE

is able to make 36 napkins, 200 towels and 114 dish towels for usages in the school.

- Inassociation with a local communiry partner (who is supporting orphans in Phnom Penh), we invite them in to perform Robam Troc

(Folk Dance) at our hotel to celebrate Khmer New Year.

~ At Sofitcl Phnom Penh Phokeethra, we arc committed to break the gender bias by giving the same opportunity and affection to every

Heartists.

— We are delighted o support once again Musica Felice Chariry Coneerr where the profies was contribured to 2 instirutions that suppore

cducation and development program in Cambodia. The concert was attended by more than 700 persons and were able to raise $9,400 for

the charity causc.

— W received a Leteer of Appreciation from Friends-International Cambodia for our recent donation to Hearrist’s Appearance Day.
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~ We support Shanty Town Spirit with their communiry project aiming to send children to school and give them an educarion, supply clean

water and healthy food, rebuild homes, and also provide essential hygiene produces and aceess to health care services.

Shanty Town Spirit
AMBODIA

SUPPORTING EDUCATION
— Sofitcl Phnom Penh Phokeethra hosted a study tour for Hospitality Students from Beleei International University to provide an insight of

the hotel operations o suppor their study program and furure carcer aspiration.

- We suppore Paul Dubrule Tennis Cup 2022 to raisc funds for Ecole Paul Dubrule school which has been graduasing hundreds of young

Cambodians yearly to enter vital industry of hospitality and tourism.
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— Our hotcl is among the Top 5 Stars Hotel in Phnom Penh to participate in the MOU Signing ceremony with Roval Academy of



Cambodia (RAC) and Cambodia Tourism Association. The purpose of the partnership is to facilitate a closer collaboration on:
Cooperation in vocational training from primary to higher education in rourism; Exchange experiences from cach other; Provide job

counseling to trainees who have graduated in tourism profession; Study, rescarch and publish Icaflers and informarion related o tourism ;

and Co-organize various events.

= Atotal of 23 used books at the hotel was donated to Trash Library from Bonteay Meanchey Province.

TAKING CARE OF THE ENVIRONMENT
- Our hotel is honored to reccive a prestigious Schefflera Actinophylla - Umbella Tree from Princess Norodom Maric Ranariddh. The eree

was planted at the hotel's lobby entrance.

- We initiatc the use of EcoSpirits at Le Bar to tackle single use glass and generate huge savings in wastc and carbon footprint for the

cnvironment.

— At Sofitel Phnom Penh Phokecthra, we encourage guests to rerurn the hangers after using our laundry service. For every 25 hangers

exchanged, we offer 1 complimentary trouser or shire laundry.

— W are commirted to the goal of climinating all guest-related single-use plastic items by the end of 2022,
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SINGLE USE PLASTIC
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OUR ACHIEVEMENTS AS OF 2021
SUPPORTING EDUCATION
- Students from Pour un Sourire d'Enfant (PSE) finished their 6 months internship from different deparrments including frone office, foods

& beverages, engincer and kitchen.

~ Students from Academy of Culinary Arts of Cambodia finished their 6 months internship with us.
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TAKING CARE OF THE ENVIRONMENT

= We have been awarded Certificate of Appreciation from Ministry of Environment for our contribution to cnvironmental protection,

nacural resouree management, biodiversicy conservation, and sustainable living.



HELPING COMMUNITIES

~ We collaborate with the team from Friend's International Organization to offer frec haircur and makeup tips to our Heartists on Heartist

Appearance Day.
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~ Weare pleased to receive an appreciation letter from vaccination committee of Sangkar Tonle Bassac for our denation of 150 Dozens of

Lyyon drinking water to the commirtee.

et S
- We donated a tocal of 3 laprops for Passerelles numériques Cambaodia which will suppore cheir students to continue training, This

donation camc as students are currently taking training through online and lacking laprops to access from their boarding houses.

~ We hosted a charity concert which was performed by Musica Felice team. All of the profies from the concert was donated ro Nginn
KARET Conscrvaroire in Sicm Reap and Phare Ponleu Sclpak in Barambang, We also reccived recognition by French Ambassador for this

kind donation.
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OUR PLANET 21 ACHIEVEMENTS AS OF 2020
SUPPORTING EDUCATION
— Wk supporeed young horclier from oversea hospirality schools by providing internship program. The studenes come from Les Roches

School Switzerland, University of the Thai Chamber of Commeree, and Beijing Forcign Study University.
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~ Wi had a partnership with Local NGOs and hospitality school including Pour un Sourire d Enfant (PSE), Project Khmer HO.P.E &

Meth Samlanh NGO for providing internship and job placement.

TAKING CARE OF THE ENVIRONMENT

~ We reecived Certification of Green Hotel from Ministry of Environment.

HELPING COMMUNITIES

- W supported Disabled people by collaborating with local for job placement and internship.

— We donared 138KG of our used newspaper, magazines and old calendar to be rec

¢ into jewclry by Friends International. Thank you to

the Concicerge, Sales team for their effore.

~ We donated 290L of used oil to Nagacarth and chey will convere it to biogas. Thanks to the Steward team for their constant preparation of

these oils.

- We donated 220KG of our wsed newspaper, magazines and old calendar to be recyele into je

Iry by Fricnds Incernacional. Thank you to

the Concierge, Sales and Marketing team for their effort.

OUR PERFORMANCE AS OF 2019 IN 3 PILLARS!
SUPPORTING LOCAL COMMUNITIES
- Soap donated to the Indochina Starfish Foundation
- Linen donated to L'Ecole du Bois NGO
— Implement cco-friendly charcoal briquertes in the restaurants made from coconut shell to proreer Cambodia’ natural forest
— Buying fresh eggs from cage-free chickens ar Eggscellent to promore local products
~ Using organic sugar madc from palm trees in our restaurants.

~ Three different charity conceres hosted for Musica Felice to support local NGOs, schools, and social associations

— Culrural exhibition by Khmer artist, Mr. Nou Sary

CARING FOR ENVIRONMENT
— Green plantation & support of local producers

~ Fighting against plastic waste by collccting 1.5 liere bottle for donation to Malaria Consortium Organisation



— Using paper straws in the restaurants & bars

- Recyeling food waste as fertilizer

= Usage LED light throughour the horel for cfficient energy consumption

CREATING OPPORTUNITIES FOR TALENTS
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- Building hospicality skills for young C.

through internship programmes

— Providing hospiraliry skill presentarions to students at various organizations
— Creating New Generation Leader program to develop internal human capital
~ Annual training for Sofirel Phnom Penh Phokeethra’s Heartists

= Cross training for sclecred managers at Soficel Phnom Penh Phokecthra

SOFITEL TOWARD WATCH PROGRAM
Sofitcl Phnom Penh Phokeethra is engaged on the fight against the sexual exploitation of children. As part of the WATCH (We Act
Together for the Children) in parenership wich ECPAT our teams are devored and has been trained co fighe against this evil and encourage

their customers to do the same.

FOLLOW US

Carch up on all the latest news and events.
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